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A B S T R A C T

Trying to re-establish their lives in a host country, refugees face multiple integration barriers in
relation to work and society. This study, derived from 31 semi-structured interviews with re-
fugees residing in Germany, explores how these barriers also threaten refugees' fundamental
identity needs for worth, distinctiveness, continuity, and control. Faced with such threats, re-
fugees tried both to protect their previous identities and/or to restructure them to adjust to their
new situation. Findings also highlight identity threat jujitsu to both support refugees' identity
protection and create better connections between themselves and their environments. Further,
we point to resourcing as a form of buffering potential future hardships. Finally, both refugees'
resourcing and coping with adversity were related to the potential for psychological growth. This
study offers new insights into how transition experiences impact refugees' personal and career-
related growth in the new country.

1. Introduction

The unprecedented number of people fleeing war and terror has caused millions of refugees from countries such as Afghanistan
and Syria to seek shelter in Europe (Holmes & Castaneda, 2016). This situation requires insights on the quality of and conditions for
refugees' positive vocational and societal integration. Literature on refugees' experiences describes the challenges that they face in
host countries (e.g., Constant, Kahanec, & Zimmermann, 2009; Yakushko, Backhaus, Watson, Ngaruiya, & Gonzalez, 2008), yet does
not fully explain what such barriers imply for some of the last resources that refugees have left, namely their fundamental under-
standing of themselves.

The current study addresses this topic and offers the following three contributions. First, the study contributes to research on
refugee integration into work and society by targeting how refugees' obstacles towards integration can represent actual threats to
their identities, thus throwing “the most basic, underlying existential assumptions that people hold about themselves […] into
disarray” (Crossley, 2000, p. 539). More precisely, while past research has stressed the influence of various barriers on refugees'
vocational integration (Smyth & Kum, 2010), and of identity threats in particular on skilled migrants' career transitions (Zikic &
Richardson, 2016), we still know little about how these barriers may be experienced as identity threats among refugees. Thus, the
present study starts with a premise that refugees' fundamental identity needs (for the worth, distinctiveness, continuity, and control
over their identities; Eilam & Shamir, 2005) may be affected during this transition. Further, we explore the impact of various
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integration barriers on the satisfaction of these needs. Here, we consider both the threats to existing identities and the imposition of
new and threatening identities (cf. Kira & Klehe, 2016) in the refugee context. Second, we unravel refugees' coping responses to these
identity threats in the face of the meager resources that refugees tend to have left. As the findings show, this will lead to an extension
and refinement of current conceptualizations of coping with identity threats (e.g., Petriglieri, 2011). Third, without wanting to
belittle the difficulties associated with their situation, we reply to the call for research that provides a broader understanding of
refugees' resettlement experiences on their adversarial psychological growth1, i.e., their ability to understand and define themselves
in new or more complex ways, enabling an enriched functioning (Chan, Young, & Sharif, 2016). By examining whether and how
coping with identity threats can potentially result in refugees' psychological growth, we extend past research, which found indica-
tions of potential growth in the context of re-entering former professional identities (e.g., Zikic & Richardson, 2016).

2. Defining the study concepts and its context

Like migrants in general, refugees often encounter major career barriers in the host countries' labor markets, impairing their
(local) employability and leading to unemployment, underemployment, and a poor integration into the host country's work and
society (e.g., Smyth & Kum, 2010; Zikic, Bonache, & Cerdin, 2010). Our study takes place in Germany where the dual system of
vocational education and training is defined by a high degree of vocational specificity (Hillmert, 2006). Designed to upskill its labor
force, the system pursues high levels of education and academization (Baethge & Wolter, 2015), and fosters workers' sense of
professional pride, strong vocational identities, and the relatively high social status of their occupations. Yet, while offering a
competitive advantage for the German national economy and rewarding workers who navigate the system successfully (Weihrich,
1999), the system can also disadvantage people who enter it from the outside and/or do not possess the required credentials
(Hillmert, 2006), as deviations from the stipulated educational and career paths can result in poor chances for work or career success.

The first aim of this study is to understand the effects of central threat sources on refugees' vocational identities in the host
country. A person's self-concept comprises of a personal identity (i.e., an individual's self-definitional traits and idiosyncratic features)
and social identities (i.e., an individual's context-dependent social self-definitions; Gecas, 1982; Tajfel & Turner, 1986). Each identity
has its relevance in the overall self-concept and has, in various degrees, positive or negative affective connotations. People give
meaning to their identities by attaching values, beliefs, and other attributes to them, which in turn, define who one is in a specific
context, relation, or role (Ashforth, Harrison, & Corley, 2008). They color our expectations, e.g., on economic, psychological, or social
aspects of life, and the way we approach and perceive our environments (Tedeschi & Calhoun, 2004).

An inability to re-establish their earlier career trajectories can threaten refugees' previous identities (e.g., as a professional,
contributing member of society, or breadwinner; cf. Petriglieri, 2011). Additionally, refugees are often seen and treated in the host
country in ways that not only threaten and invalidate their previous identities (i.e., Smyth & Kum, 2010), but that impose new,
stigmatized, and threatening identities upon them (e.g., being unemployed, foreign, and a potential threat to the host country's real
and/or symbolic resources; e.g., Esses, Medianu, & Lawson, 2013; Stephan & Stephan, 2000). Research on other stigmatized po-
pulations suggests that such inflicted threatening self-definitions disrupt individuals' sense of self and increase stigma experiences
(e.g., Kira & Klehe, 2016). The refugee status then entails the double jeopardy of co-existing threatened and threatening identities
adding to the more commonly recognized traumas of, for instance, physical hardship and violence.

Threatened and threatening identities can endanger the satisfaction of fundamental identity needs. More precisely, Eilam and
Shamir (2005) distinguished between four such essential needs, i.e., the needs for self-worth, self-distinctiveness, self-continuity, and
self-control. Threats that challenge refugees' self-worth target aspirations for a positive self and social regard (e.g., Ashforth & Mael,
1998; Giuntoli, Hughes, Karban, & South, 2015). Threats to their self-distinctiveness inhibit their sense of uniqueness (Dutton,
Dukerich, & Harquail, 1994). Also, refugees' loss of valued identities or imposition of unwanted identities may further endanger their
sense of self-continuity, i.e., the enduring essence and coherence of their self-concept (Eilam & Shamir, 2005). While research has
extended this taxonomy of possible identity needs (e.g., including the need to belong; Ashforth & Schinoff, 2016), we focus on threats
to the identity needs identified by Eilam and Shamir (2005). These cover both the present identity experiences (i.e., self-worth and
-distinctiveness) and also address the identity experiences over time (self-continuity). Finally, we also analyze threats to their self-
control (cf. Ashforth & Mael, 1998; Ryan & Deci, 2000), as refugees are in a uniquely vulnerable position when it comes to the
fundamental human need for being able to control one's life and who one is (cf. Yakushko et al., 2008).

The second aim of our study is to unravel how refugees cope with actual and potential threats to their identities. When facing such
threats, individuals use different coping responses (Carver & Scheier, 1992; Zikic & Richardson, 2016). Petriglieri (2011) theorized
that in such cases, people either protect their identity or seek to change and restructure it. Thus, protection means maintaining one's
threatened identity and refusing to let go of it by, e.g., emphasizing its positive distinctiveness, or derogating the source of the
identity threat, thus invalidating the threat. Restructuring, on the other hand, changes the meaning of an identity, renders it less
important, or results in exiting it altogether.

When analyzing the identity-protection responses in our data, we realized that many refugees used what Kreiner and Sheep
(2009) called ‘identity threat jujitsu’. Identity threat jujitsu describes certain behaviors that aim to turn negative threats into positive
movement to both retain one's threatened identity and to establish improved relations between oneself and one's environment by
either reframing the threat as an opportunity and/or, rather than derogate those posing the threat, seeking to build improved

1 Literature on psychological growth comprises both adversarial (Joseph & Linley, 2005) and post-traumatic psychological growth (Tedeschi & Calhoun, 2004). For
uniformity reasons, we will consistently use the term ‘adversarial psychological growth’, including both concepts.
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relationships to them.
In addition to coping with identity threats, our analysis also indicated that some refugees aimed at preventing identity threats by

resourcing, i.e., by turning mundane assets or objects into resources (Feldman & Worline, 2012). A study of resourcing appears
particularly promising in the refugee context, as refugees usually have scarce material and social resources left to target challenges.

The third aim of this research is to find out whether coping with identity threats can potentially lead refugees to forming new
identities or to further developing their existing ones towards enriched functioning. While previous research finds that migrant
professionals managed to achieve enriched identities and perceive some personal growth, it was mostly in relation to coming closer to
their desired professional status (Zikic & Richardson, 2016). We thus seek to extend this work by further looking into coping with
extreme adversity, as refugees face adversities both before and post migration to a new country, but not all end in despair. While
empirical research on the matter is still scant (Chan et al., 2016), theories on adversarial psychological growth suggest that the
confrontation and struggle with even the most adverse events can spark psychological growth (Joseph & Linley, 2005; Tedeschi &
Calhoun, 2004), i.e., when people relinquish their habitual mental models of the world and themselves, and may seek to develop new
ones that accommodate their current, adversarial experiences.

3. Method

3.1. Sample and research design

We interviewed refugees across Germany who held a work permit and tried to integrate into the German labor market, working in
full- or part-time jobs, as freelancers, in internships, or state-subsidized ‘One-Euro’ jobs2. Participants were recruited via various
organizations working with refugees and via snowballing. To gain a representative picture, we did not restrict our sample in terms of
home country, education, marital status, age, time in Germany, local work experience, or legal status. Two participants had entered
Germany as visa holders to avoid the issues associated with the refugee status, but their prime motives for coming to Germany were
comparable to official refugees.

We conducted 31 semi-structured interviews (see Table 1 for demographic details), until we reached theoretical saturation and the
same findings started to repeat in the data (cf. Strauss & Corbin, 1990). The 24 men and 7 women represent a typical gender distribution
for a refugee workforce (Bloch, Galvin, & Harrell-Bond, 2000; Boyd & Grieco, 2003) and also reflect the fact that many young men flee
their home countries so as not to be forced into military service and war by their government or competing rebel groups. Participants'
average age was 28 years, 15 were single, and the participants originated from six different countries, mostly Syria (23). They resided in
Germany on average for two years and four months, their entry dates varying from 2005 to 2016. The residence permits which allowed
the stays in Germany varied from permits ending in 2016 to one participant possessing a German citizenship. The average time span of
being allowed to reside in Germany was two years and eleven months. The sample had been allowed to work in Germany on average for
one year and nine months. For each interview, the participants received a compensation of 10€/h.

Interviews were conducted in German or English by two interviewers and lasted on average 72 min. The interviewers transcribed
the resulting audio-recordings verbatim, allowing an in-depth understanding of the material. The semi-structured interview approach
enabled us to scan the impacts of specific life events on the refugees' self-definitions as well as on their careers, and vocational and
societal integration. The interview guide encompassed a core set of questions focusing on the following areas: (1) Vocational and
societal integration experiences in the participants' life and career transitions; (2) their perceptions of local labor market barriers and
opportunities; (3) their coping with the presence or absence of vocational opportunities, and its impact on the participants' vocational
identities; and (4) their recognition of any positive change and growth in themselves as the result of these experiences.

3.2. Data analysis

We used NVIVO11 to code the data according to the thematic analysis approach (cf. Braun & Clarke, 2006). Some codes were
predetermined and informed by the literature on identity threats (e.g., Kira & Klehe, 2016), coping (e.g., Petriglieri, 2011), and
adversarial psychological growth (e.g., Joseph & Linley, 2005), yet we were sensitive to gaining new insights from the data beyond
these predetermined codes and formed further codes to capture them.

To ensure internal validity, the data were first coded independently by each of the two interviewers, who then compared their
analyses to further develop and to unify their codes. Minor differences in rater judgements were discussed and resolved by closely
examining the codes. Codes connecting with each other were combined into sub-themes focusing on concrete topics and phenomena
(e.g., legislation and local vocational/residence regulations). Subsequently, sub-themes were organized into main themes on a more
abstract and conceptual level (e.g., threatened identities; Braun & Clarke, 2006). The findings section is organized to present se-
parately each main theme along with its constituting sub-themes (see also Table 2 for the structure of the data and for further
representative quotes). The other members of the research group joined the interviewers in building the themes and in recognizing
the connections between them. Therefore, the final thematic structure of the data was reached in the in-depth discussions on codes,
their meaning and significance, and their connections in the whole research team. By this, we ensured that no relevant information of
our data was overlooked, verifying the two main-coder's approach and analysis. Finally, those illustrative quotes that had been
recorded in German were translated into English by the team's bilingual researchers.

2 State-subsidized employment relationship without an employment contract, nor social security rights.
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4. Findings

Below, we present our findings on refugees' perspectives on vocational identity threats, coping responses, threat prevention,
and indications of psychological growth (see also Table 2). Fig. 1 outlines the barriers faced by refugees and their implications for
the satisfaction of basic identity needs as well as refugees' coping responses, threat prevention, and indications of psychological
growth.

4.1. Vocational identity threats

Participants consistently addressed work as relevant for their self-definition. Having lost all their possessions but needing to re-
establish their lives in a new country, work was important not only for financial reasons, but also to define themselves, as illustrated
by Banu: “Work is important. My life without work wouldn't be the same. […] I don't just work for money, to work defines my
character, my person. I don't always want to rely on help.”

Yet, most participants reported contextual issues that challenged their vocational and societal integration, such as their insecure
statuses in Germany, language issues, and social exclusion. These issues threatened refugees' identities in two ways: First, they
challenged participants' existing identities, and, second, imposed threatening identities upon them. The devastating effects of threats
on refugees' identities were expressed by Dakhil. Strikingly, even though stressing that Germany offered him much, he reported
feeling extremely disoriented, losing his sense for the values and meanings attached to his former identities, finding himself in a crisis
with a threatened sense of his existing self:

Table 1
Demographics of study participants according to order of interview dates (N = 31).

# Participanta Age Country of origin Gender Time spent in Germanyb Time since work permit
receiptb

Remaining permitted residence in
Germanyb

1 Aman 40 Afghanistan Male 3 Y 11 M 2 Y 7 Me Unlimited
2 Hamit 29 Syria Male 0 Y 10 M N/Af N/Af

3 Banu 39 Syria Female 0 Y 8 M 0 Y 4 M N/Af

4 Bassam 18 Syria Male 0 Y 11 M 0 Y 5 M N/Af

5 Nabil 38 Libya Male 1 Y 7 M N/Af 0 Y 2 Mg

6 Rasin 33 Syria Male 3 Y 9 M 2 Y 6 M 0 Y 7 M
7 Issam 23 Afghanistan Male 7 Y 3 M 6 Y 2 M German passport
8 Dakhil 25 Syria Male 1 Y 9 Md 0 Y 4 M 2 Y 3 Mh

9 Xhamil 19 Kosovo Male 1 Y 9 M N/Af 0 Y 3 Mh

10 Tahir 24 Syria Male 1 Y 3 M 0 Y 6 M 1 Y 6 M
11 Qabel 28 Syria Male 1 Y 11 M 1 Y 5 M 1 Y 7 M
12 Karim 30 Syria Male 2 Y 1 M N/Af 1 Y 1 Mh

13 Said 36 Syria Male 2 Y 2 M 1 Y 11 M 1 Y 0 Mh

14 Zahra 33 Syria Female 1 Y 7 M 1 Y 6 M 0 Y 0,4Mh

15 Zarif 26 Syria Male 1 Y 4 M 0 Y 2 M 1 Y 0 Mh

16 Yaver 32 Syria Male 1 Y 5 M N/Af 1 Y 0 Mh

17 Sami 23 Afghanistan Male 1 Y 6 M 0 Y 5 M 0 Y 1 M
18 Djamila 28 Syria Female 1 Y 4 M 0 Y 3 M 2 Y 9 M
19 Sharif 31 Syria Male 1 Y 3 M 0 Y 3 M 2 Y 9 M
20 Memnun 28 Syria Male 1 Y 6 M 1 Y 4 M 1 Y 8 M
21 Sabri 25 Syria Male 1 Y 8 M 1 Y 8 M 1 Y 4 M
22 Zafer 24 Syria Male 1 Y 4 M 1 Y 2 M 1 Y 10 M
23 Nasir 25 Syria Male 1 Y 5 M 1 Y 1 M 0 Y 4 M
24 Burhan 26 Syria Male 1 Y 5 M 1 Y 1 M 1 Y 11 M
25 Hilal 22 Syria Male 1 Y 9 M 1 Y 6 M 1 Y 6 M
26 Salim 29 Iraq Male 11 Y 5 M 9 Y 3 M Unlimited
27 Jannah 27 Iraq Female 7 Y 6 M 7 Y 1 M Unlimited
28 Majana 35 Ghana Female 2 Y 4 M 1 Y 0 M 1 Y 8 M
29 Rakia 22 Syria Female 1 Y 6 M 1 Y 1 M 1 Y 11 M
30 Baqerc 31 Syria Male 1 Y 0 M 0 Y 3 M 0 Y 5 M
31 Gulalaic 27 Syria Female 1 Y 0 M 0 Y 11 M 0 Y 0,1 M

a Actual names have been replaced by pseudonyms to protect the participants' anonymity.
b At time of interview.
c Visa holder.
d Estimated maximum time spent in Germany at the time of interview.
e Estimated maximum time since work permit receipt at the time of interview.
f No data available.
g Time of residence permit receipt; no data available on date of residence permit expiry.
h Maximum foreseeable residence at the time of interview.
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Table 2
Codes and representative quotes of identified themes.

Main themes Sub-themes Codes and representative quotes

Vocational identity threats
Threatened identities

Legislation and local vocational/
residence regulations

Self-distinctiveness under threat: For example, in the [personal] interview.
[…] I'm not a liar! […] If they won't accept this [my case], […] it'd be so bad.
[…] It's totally crazy. (Sami).
Self-control under threat: [I want to do] dentistry, […] but it's more difficult
here […] with the bureaucracy […]. I think, […] we're just not used to it. […] I
think, it's more relaxed [in Syria], everything's a little bit structured, but not as
structured as here. (Nasir).
Self-control under threat: It's so bad, when thinking about potentially having
to go back to Afghanistan. […] Why should I go back? I don't want to go! I don't
want to see my country where […] my little brother died, where my father died.
I'm not going back. (Sami).
Self-control under threat: The clerk responsible for me at the immigration
office told me: No, you can't go to school. Maybe you'll be deported [back to the
Iraq]. My request [to go to school and learn German] was directly rejected.
(Salim).

Insecure future Self-control under threat: [The insecurities here in Germany] are why […] I
want to work as much as I can, finish my studies, and save money. (Rasin).
Self-control under threat: Back then, I had many thoughts running through my
head, sometimes fears, sometimes worries about my family; about […] what will
happen to my family. […] I was afraid that it [family reunion] wouldn't work
and that I would have to live separated from my family. I was afraid, because I
didn't have any concrete information on how [matters] work. (Said).

Social segregation and language barriers Self-worth under threat: In the last year, I was very afraid. I was afraid because
of my language and of how to deal with others [Germans]. […] [Learning
German] is very important. The most important thing to my mind. First comes
the language […, it's] the key. The earlier, the better. (Said).
Self-continuity under threat: In Afghanistan, we did everything [computer
programming] in English, but here, it's in German. All the installations are in
German. It's difficult to understand […]. To start working, I […] need to know
how to name everything in German […]. If you want to work in IT [in
Germany], you have to know both English and German. (Aman).
Self-control under threat: We don't have any real contact with Germans. The
problem is that where we live, many other foreigners do as well. […] You don't
really find Germans here. […] There aren't many opportunities to speak with
them. (Said).

Lacking evidence of formal qualifications Self-distinctiveness under threat: There was a new law [in Syria] that when
students were done with their study they had to go to the army. Only then would
they receive the certificates of their study or work. I didn't receive mine, as I
didn't have the confirmation of the army. […] So, I came here without any. I
can't work without certificates. I have to start all over. (Dakhil).

Lack of credential recognition Self-control under threat: I worked in a telecommunication company. […] I
have a Higher National Diploma in Computing and Business Application. […]
I'm thinking of continuing in IT. […] That's what I'm looking for here in
Germany […, but] I have to see if my degree is accepted or not. […] The system
here in Germany is different to our system in Syria. (Yaver).

Unemployment and occupational
downgrading

Self-worth under threat: In Afghanistan, I've worked in two firms. Here, for
two years already, I'm unemployed. That's really boring. […] If you've worked
your entire life, not to work for two years is really boring. (Aman).

Impacts of non-work related identities Self-worth under threat: I think that life is, will not be easy. It will be hard.
[…] I have to work, I have to [support] my family. I must work as soon as
possible, find work, but I have to wait, because first I have to visit a language
course [before being able to work]. After the language course, I want to work
immediately, look for work [immediately]. (Karim).
Self-continuity under threat: My friends in Syria will be finished with their
studies, [when I restart in Germany]. I feel really bad about it. If I were in Syria
now, […] I'd be finished next year. And in Germany? What do I do? Nothing. I'm
learning the language. […] Next year, I'm 23 years old. When I think about what
I've done in these years, it's just irrelevant things. I studied informatics for one
year, went to school, learned violin for a year. (Rakia).

Social loneliness and lacking social
affiliation

Self-distinctiveness under threat: I have my family in Syria, and I write to
them all the time. But sometimes, I can't reach them by phone. And I get afraid,
and I can't get over the fear. [And when I fear for them] I just can't stay at school.
Really, I can't stay there. [But they tell me at school:] ‘You must [go to school, no
matter what]! That's not how it works in Germany’. (Tahir).
Self-worth and -distinctiveness under threat: In the past, she [my wife] had
great fear. She thought that she wouldn't get along with the people [local
Germans]. Especially, she was afraid because of wearing a headscarf. You hear

(continued on next page)
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Table 2 (continued)

Main themes Sub-themes Codes and representative quotes

stories and the people exaggerate a bit. So, she thought that when she goes onto
the street, the people will look at her in fear. (Said).

Vocational identity threats
Threatening identities

General stigmatization Self-worth and -distinctiveness under threat: Once in the bus, a man said to
me: ‘Don't touch me!’ even though I didn't do anything. He kept on saying: ‘Don't
touch me, if you dare to do so, I'll punch you!’, but I didn't do anything. […] I
think he was afraid of refugees. […] It's sad. […] Why? I'm a human being and
[…] no terrorist. (Qabel).
Self-distinctiveness under threat: Many people say that refugees don't want to
integrate themselves, but when we try to integrate ourselves, we're given a hard
time. (Said).
Self- distinctiveness under threat: It's too difficult to find an apartment […]. I
found many apartments, but when I applied and went to an appointment, and
the owners saw me, the first sentence [was: ‘Are] you [from the] job center?’
[…] He said: ‘I'm sorry, I can't take you’. (Yaver).

‘Benefit scrounger’ Self-distinctiveness under threat: Many people want to work. I've seen many
people, who have a work permit, but cannot […] work. […] I've talked to many
refugees and 90% don't have any work, they're here without any employment.
And when many people have a work permit, but no job, it's difficult. […]. Many
people have to work as a cleaner, or in a restaurant, and that is tough. […] If I
work, I can earn 800€ or 1.000€ [a month]. Why shouldn't I work? Why should I
sit at home and wait for 350€ a month? (Aman).

Cheap workforce and professional
interchangeability

Self-distinctiveness under threat: The work qualifications that foreigners have
are just as good as those of Germans. Some Germans underestimate what we can
do. There are many people who are highly qualified and don't resemble what
Germans think of foreigners. (Nabil).

Coping responses to identity
threats

Identity-protection response Identity derogation: Yes, really. For me personally, I find the difficulties here in
Germany to be worthless in contrast to what I've experienced in Syria. Really.
(Gulalai).
Identity concealment: -
Positive distinctiveness: I love to be a carpenter. I love this work. Why? I don't
know, my father has been working as a carpenter and so do I. You can calculate
and do so much more. (Tahir).
Refuse to don threatening stigmatized identity: When people come from
Afghanistan or another country to Germany, they don't know the culture. […]
Germans have a European culture, but I have lived […] in England. That's also
Europe. I know the culture, I can live here. (Sami).

Identity threat jujitsu Seeking to build improved relationships to people posing threats: While the
Arabic culture is very important to me, the German culture appeals to me. When
having German friends, I'd [get used to this culture and] live according to it.
When I'm around Arabs, I stick to my own culture. There's no pressure here […],
one has many contacts of different cultures. […] You can choose which to
respond to depending on whom you're around. (Karim); Everyone [here] knows
me, because I'm working for the [city as a translator and in social work] for
nearly six to eight months now. […] Germans, Arabs, Afghanis, […] everybody
knows me. […] It's important to me that others understand me, […] that all
people in the city know me; that I'm a good guy. […] I help [them], this is so
important to me. […] They also trust me. (Sami).
Reframing threats as opportunities: One shouldn't be afraid of the future. […]
You don't know what will happen tomorrow. […] It's better to continue doing
what you're doing. So, keep on doing it like that, don't be afraid. […] I've never
imagined to be here in Germany or anywhere else, to study, do this and that. You
just do it like that right now. Because you never know where you find yourself in
a year. Maybe you're somewhere totally else doing something that you can't
imagine right now. (Issam).

Identity-restructuring response Changing (relative) importance: And I'm already a medical specialist,
however, my certificates aren't being recognized. […] I've got to do it all from
the beginning. Now, I work as an assistant. […] I don't care though. […] I have
work, […] I don't care what I earn. It doesn't matter. […] I'm a foreigner and I'm
in Germany for eleven months. Everything will happen at its proper time. People
who work will achieve everything. That's how it is. (Baqer).
Changing meaning: I've felt like ‘I'm good’. It makes me feel good having the
chance to help others. At first, [refugees] wanted to give me a reward for my
translation service, but I didn't want that. I told them that I won't take money
from them as I'm a refugee as well and I've learned the language well, but in case
that I hadn't had that skill, I'd need this kind of help myself. Because this could
happen to me, or my brother, or my sister as well. (Bassam).
Identity exit: It's a bit, or maybe too late to change my work. Still, I'm searching
for an education as a mechatronics engineer or industry mechanics. […] I think
that's the future in Germany (Nasir); I'm thinking about becoming a banker. […]

(continued on next page)
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I've never wanted to leave my country. […] I feel as though I'm impaired. […] Who am I and why am I here? […] Yes, I've lost
myself. […] Even though, I'm here […] and I'm older now, […] I can't take me. […] Here in Germany, I have everything, but no
feeling.

(Dakhil)

4.1.1. Threatened identities
Refugees named distinct issues challenging their accustomed vocational identities in Germany. These affected all types of identity

needs, thus their self-worth, self-distinctiveness, self-continuity, and self-control.

4.1.1.1. Legislation and local vocational/residence regulations. All participants mentioned bureaucracy to impede their selves and
hinder their integration. It challenged refugees' self-distinctiveness and control over their lives, leaving them feeling helpless. Many
noted problems understanding the German system, while Nabil also highlighted authorities' lacking understanding for refugees'
circumstances:

The bureaucracy, that's the problem in Germany. You think when you've got your papers, everything will be easy, but it's not. It's so
complicated. When you ask the authorities for anything, they respond: ‘We want this and this, and this’. […] The authorities, they're
like computers. They don't understand when something isn't there. Or when you explain something or justify it. There's no compassion.

(Nabil)

Table 2 (continued)

Main themes Sub-themes Codes and representative quotes

I've heard from many, who've already stayed in Germany for some time that it's a
good job here. (Yaver).

Combination of identity-protection and
-restructuring responses

It wouldn't have been a problem for me to work in another field. The main thing
was to find work […] and then decide in peace. […] I would've worked at a
supermarket, I told my wife that I'm willing to do any kind of job. […] I looked
for work, no matter what kind. […] With time, I was sure to find work as a
pediatrician. […] I wouldn't have had a problem working as a baker. […] I've
thought about working right now, earning money, and to decide about whatever
happens later. (Baqer).

Resourcing Identifying and proactively creating
opportunities

I'll do professional B2 [independent user language level]. It takes four months,
but it's better. […] It's B2, but with work-related vocabulary. […] It's more
difficult than the normal B2 language course, but it's better for an education.
[…] I have to learn the words either way, […] so why not directly from the
start? (Burhan); I work in part-time so that I have enough time to do training
courses for further education and to demonstrate my skills. […] I just started
taking exams. (Said).

Turning chance social encounters into
social resources

One day, [Sarah] called me for a translation. Since then, we've been in contact.
[…] I got to know about her project [non-profit association]. […] I really liked
to be part of it. […] I can speak more German, get to know people. (Zarif).

Circumventing barriers hindering
integration

I don't learn German to receive language certificates […], but for myself. I want
to be able to talk to Germans and have contacts. (Zafer).

Indications of psychological
growth

Personal growth One experiences something new every day. […] You've got to do it all by
yourself. […] I had to begin planning. When will I do this, how do I proceed in
life? […] You slowly get accustomed to it. You have to manage everything that
happens. […] That's […] how life is, a process, you know? In regards to what
you want, it depends on what you want to achieve. […] You want to have a
reward, a solution, right? […] That's what I've learned. […] If you really want
something, you can achieve it. […] You've got to give it your best. […] Even if it
doesn't work sometimes, […] continue! […] Then you can manage it tomorrow,
or the next time. Every time you fall, you have to get back up. (Issam).

Career-related growth [Because of my work,] I can say that I'm capable of doing something. When I'd
have much time, but no work and no studies, then that wouldn't be good for me.
[… It's important that] the people [Germans] see that the refugees are able to
work and do something good for others. […] My life here and my work give me
hope for being in this new country. […] Work for me means to start over new.
[…] It completes my life. (Hamit); I have the feeling that I can do it to a 100%!
The experiences that I've gathered have and are now helping me, [….] both at
my current work with refugees and while searching for work. […] It weren't just
the certificates, but my practical experiences that played a major role. […] I've
learned so much about […] how life works here in Germany. Also at work, I've
learned so much from my colleagues. (Rasin).

Growth independent of returning to
former identity

In Afghanistan, one cannot be free-spoken. […] It's a different country. […] It's
not allowed to see women outside. […] For me, that's totally crazy. […] In
Germany, everybody sits down [outside] and drinks coffee. I think this is really
good! [I want to] start a new life. (Sami).
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This issue also pertained to the German rules and regulations somehow determining the kinds of jobs the refugees were able to
take up in the local work context and the paths they were required to follow in their job search. At times failing to understand the
reasons behind these rules and sometimes failing to see that they target German job-seekers as well, some refugees experienced
hopelessness and a lack of control over their identities. As Tahir put it:

I don't know why. I've suffered enough, and I'm no child. Why does the job center say that? ‘No, you must!’ Okay, but I don't want
to work as an electrician. Is carpenter no adequate work? […] Yes, yes, I must. […] I don't like it. […] Really, it makes me mad
[…]. But my foreman says: ‘I'm sorry, but you must. If you leave, I have to call the job center and without the job center, you don't
receive money’.

(Tahir)

4.1.1.2. Insecure future. In addition, refugees reported a lack of control over their own future, especially over their resident statuses
and futures in Germany. For instance, many participants feared being forced to leave Germany, hindering them from rebuilding their
lives. Rasin described the impact of such insecurities on his life and career: “We're here as Syrians, as refugees. We're unsafe. […]
Maybe someday the state says: ‘Refugees are to go back to their home country’. And what should I do there? I've lost everything there.
Really, my work and everything.”

4.1.1.3. Social segregation and language barriers. Further, many participants commented on social groupings among refugees in
Germany. They described the accumulation of refugees as an integration barrier that hindered them from getting into contact with
locals. Qabel noted that “especially here [in a city in Germany], there are many foreigners. It's not good. We only speak Arabic with
each other. We have little contact to Germans”.

Many refugees reported problems learning German and that this barrier also separated them from the locals. Hamit explained
feeling insecure, afraid of how to approach Germans:

[The first hurdle] was my speech. […] The language is […] very hard to learn. […] One cannot come into contact with locals
without the language. When I came here, I wasn't able to speak German and now, I also can't speak ideal German. When I go
somewhere, I often try it in English, […] but I shouldn't do that.

(Hamit)

From a vocational standpoint, language issues impacted refugees' self-worth. Memnun, a skilled IT engineer, had to re-adjust his
professional practice to the local language. While possessing the needed expertise, his professional value still got diminished:

German integration is difficult, because the German language is tough. Firms, however, need the language, because English here is
of less value. […] So, if you want to work in a German firm, you must command the German language. […] All the programs run
in German as well.

(Memnun)

Further, Baqer's [who works as a pediatrician in Germany] self-worth was undermined by colleagues disregarding his professional
expertise solely because of language difficulties:

It was during a telephone call with a colleague. […] It was my first nightshift and I was responsible for three different hospital
wards. During the call, I asked her to talk slower, but she replied: ‘That's not possible. I have too much to tell. Excuse me, but
perhaps you could get someone else on the phone’. […] I'm a doctor, too! I may not know the German language that well, but I'm a
doctor.

(Baqer)

4.1.1.4. Lacking evidence of formal qualifications. From the refugees' perspective, the German labor market strictly demands formal
qualifications, refusing to accept any informal evidence of practical work experiences instead. Many participants reported how the
German system did not recognize their skills and experience as they could not provide formal verifications, thus threatening both
their self-worth and their self-distinctiveness:

I think the employers here in Germany first and foremost doubt our Syrian qualifications. […] I think that employers will have
doubts or are afraid to take my life experiences into account. […] Every employer receives so many applications for a vacant
position. If I can't fill my resume with such additives, I have little chance that they'll recognize [my experience].

(Said)

Sami reported how he had lost all his documents during his voyage to Germany leaving him with no evidence of his identity or
qualifications. This critically deteriorated his sense of self-control and future outlook in Germany:

I lost it [papers and passport] in the water, […] when I saved the child [from drowning in the Aegean Sea]. […] I was scared […].
[Losing the documents] is a problem for me […] in the [Federal Office for Migration and Refugees'] interviews. […] I know that if
I'd still have them, I'd get asylum here.

(Sami)
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4.1.1.5. Lack of credential recognition. Yet, even having such credentials in hand did not necessarily suffice, i.e., the worth of the
expertise assured in these credentials was often undervalued. As an example, Aman, an educated IT worker, was asked to undertake
three more years of training, disregarding his entire professional experiences:

I have good expertise in my job and now I don't want, I don't need another training. I just want to work, because for over six
months now, I'm looking for work. I'm not searching for a training, as my expertise is strong as it is, why do I have to do three more
years of training? […] And my certificates, they're completely international and not just foreign. […] I'm a system engineer, but I
can't find work here.

(Aman)

4.1.1.6. Unemployment and occupational downgrading. Many participants observed a discrepancy between refugees wanting to work,
yet experiencing few opportunities to realize their potentials. At the same time, the refugees were acutely aware of the labor
shortages on the German labor market, and this mismatch diminished their self-worth. As Said put it:

I find it sad that one doesn't get a chance to show what one's got. Employers seem very strict. I don't know why they, as long as
they have so many vacant positions and as long as these aren't filled, […] they don't give us the chance to prove ourselves. […] I'm
really afraid […]. I have the feeling that employers are strict and afraid to try. Isn't it true that during probation a contract can be
terminated immediately? Maybe […] the Germans are generally very cautious. Maybe that's it. I don't know.

(Said)

Due to these barriers, many refugees were unemployed or accepted menial employment just to get by, facing threats to the
continuity of former identities as well as threats to their self-worth. Experiencing a lack of appreciation by employers, Aman noted:

When I heard 2€/h or 5€/h - I was a manager, a chief in Afghanistan! […] I told him I wouldn't work for 2€/h. So, I worked at
another pizza place, but they said that they don't need me. […] I have more than ten certificates in IT! I have good expertise.
Working in a pizza place for 5€/h is not enough3.

(Aman)

Overall, the inability to enter jobs matching their former ones affected refugees' sense of self-continuity. Nasir mentioned that “at home,
my career aspiration as a dental technician was really fulfilled […], but the local labor market is not as I expected it to be. […] It's very
different”, explaining how his expectations to re-enter his former profession were disrupted by the local labor market needs. Further, Nabil,
a former business economist, stressed how local employers seemed to prefer German expertise, challenging his self-distinctiveness:

Yes, it's different here. There are large differences between the work environments, or the labor markets in Libya and here in
Germany. Here, the competition is so strong that employers in Germany choose workers according to their standards and pre-
ferences, so quality and experiences. […] Here in Germany, even though one is qualified, it's difficult. It's not easy.

(Nabil)

4.1.1.7. Impacts on non-work-related identities. Lacking vocational opportunities hindered many refugees from earning enough money
to support their families, either in Germany or in the home country. This, and the inability to do anything about the dangers and
insecurities their families were facing, further threatened the participants' self-worth. As Hamit, who worked in a ‘One-Euro’ job,
illustrated, this inhibited his identity as a family provider:

My parents need my help, but I can't help them. I don't have good work. […] They always say: ‘It's okay, we don't need money
from you. […] Stay in Germany’. But […], I want to help them, I just can't.

(Hamit)

4.1.1.8. Social loneliness and lacking social affiliation. Being forced to leave their accustomed social groups behind while being
uncertain of the strength of their new social ties in Germany endangered the refugees' sense of belongingness, i.e., their sense of being
interpersonally connected, appreciated, and approved by others. One example is Tahir, who wished to reunite with his family and
friends from home: “My family and all friends are in Syria. I'm here. […] I want to live with my family”. Moreover, Zarif not only
suffered from losing his former social group, but also experienced difficulties to form new social ties, feeling a lack of acceptance and
connection to locals. This jeopardized his self-worth, while simultaneously impeding his belief to successfully integrate into Germany:

To build contacts in a new country, especially with different people, a different culture, it isn't easy. […] They [Germans] aren't
aggressive, but they don't like you to be there. […] It has influenced my thoughts […] about building up a life here. I think it to be more
difficult to receive acceptance from the people. […] That's my biggest problem. What's really hindering me are my thoughts on how it
was in Syria; on how I was in Syria. […] I had a lot of friends. […] I feel that for me it's important to have people around me; my capital
is that people are around me. […] I felt really strong about them. […] Now, I have to accept that I'm living with fewer contacts.

(Zarif)

3 At that time, the official minimum wage in Germany was €8,50/h.
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Perceiving to be labeled as a ‘foreigner’ and a ‘refugee’ added to the loneliness and isolation, while also menacing the refugees'
self-distinctiveness. For instance, Qabel stated:

[Back in Syria] I had people that I could talk with just like that, every time of the day. Here, it's difficult. Germans don't have the
patience to talk to the foreigners. […] I don't want to just live alone. […] I want to live with the people. […] What interests me are
the people […]. Maybe, the Germans don't know why foreigners or the Syrians are in Germany. […] Not all refugees are the same.

(Qabel)

4.1.2. Threatening identities
Besides highlighting how valued identities come under threat, our data also illustrated the refugees finding themselves subjected

to unwanted and threatening identities being imposed upon them. These threatening identities augmented their overall experiences
of stigma in the host country. Besides reporting general stigma of being a refugee, the participants additionally mentioned two
distinct sources of threat, i.e., stigmatization when out of work and stigmatization when being employed.

4.1.2.1. General stigmatization. Being seen and treated as a foreigner and outsider challenged refugees' sense of self-worth and self-
distinctiveness. In relation to career opportunities, Aman mentioned how Germans in charge of career decisions stigmatized refugees in
general, imposing a pejorative and generalizing threatening identity (e.g., ‘untrustworthy liar’):

When I talked to an IT firm, […] the person in charge told me: ‘No, what is this? What does it count if you have experience in
Afghanistan? […] The people from Afghanistan don't bring valid certificates. They all lie!’ This chief told me: ‘Please, go. Go and
work in a restaurant, you can't work in a firm’.

(Aman)

Fig. 1. Sources of vocational identity threats, coping responses, identity threat prevention, and indications of psychological growth.

K. Wehrle et al. Journal of Vocational Behavior 105 (2018) 83–101

92



Relatedly, while several refugees highlighted how they had been helped by Germans, others reported being the target of negative
attitudes. They were being seen, categorized, and treated as ‘refugees’ or ‘foreigners’, not belonging and unwanted, rather than as
individuals. As the following quote by Said shows, such stigmatization both undermined refugees' self-distinctiveness and also hindered
their ability to rebuild a new life in Germany:

I had difficulties searching for an apartment. I saw plenty of offers […], but when I contacted the owners, they rejected me. Some
say they don't want to cooperate with the job center. Others state it clearly: ‘No foreigners. No refugees’. […] That was frustrating
and annoying. This prejudice is just bad.

(Said)

Noteworthy is that the reported stigmatization was repeatedly attributed to the influence of the German media. Issam tried to
explain locals' attitudes, stating that “you don‘t trust a stranger. The media doesn't help with this, as foreigners are portrayed in a bad
light”.

4.1.2.2. If you do not work: ‘Benefit scrounger’. The refugee status was often associated with a stigma of being a ‘benefit scrounger’, a
stereotype among some of the Germans to which the refugees reported feeling exposed, which harmed their self-worth. Mentioning a
reluctance to take money from the state, and instead, wanting to work and finance himself, Zarif said:

Now, I get all the money from the city. And really, I don't like it. In Syria, I was studying and I used to have two jobs. It weren't like
fixed jobs, but I was working in two jobs and not sitting at home. […] I couldn't sit without doing anything. Like somehow that's
[the thing about] me. […] I don't like to just sit here and take money from the city. […] I don't feel good about it, I don't feel good
about myself. I'm not used to it.

(Zarif)

Relatedly, Zarif highlighted the importance of work for his sense of control: “I want to manage my life. To live on my own”.
Further, this stigma also threatened some refugees' self-distinctiveness. Stating how refugees' circumstances were neglected by locals,
Baqer noted:

If someone [a German tax payer] says ‘you receive my money’ and things like that, it's sad. These people receive your money,
because they've lost everything, they've come here at a risk. It's not that easy. At the end, refugees also work. Many refugees work
and pay taxes. There are also Germans who are unemployed and receive money. It's not fair to single out the refugees. That's not
fair.

(Baqer)

4.1.2.3. If you do work: Cheap workforce and professional interchangeability. Refugees often received offers only for menial jobs, which
signaled to them that they were being seen as cheap, interchangeable labor unworthy of respect, harming their self-worth. Aman
stated:

It was difficult, because I had no experience working in a pizza place. […] My supervisor always said: ‘Come on, clean that up, do
this, why are you just standing there? Come here, do this, cut that’. I didn't say anything in return. Then, he told me he'd pay me
2€/h. He said: ‘If you want work, here you have work. If not, you can go home’.

(Aman)

4.2. Coping responses to identity threats

To cope with these identity threats, the refugees in our sample both protected and restructured their identities. These two coping
responses did not exclude one another, but frequently happened simultaneously.

4.2.1. Identity-protection response
To cope with the identity threats, the refugees derogated a typical threat source - the locals who actively and even violently

demonstrated their disapproval of refugees. Salim, an Iraqi refugee, had experienced inhuman atrocities in Iraq and lost everything.
When the locals in Germany harassed him and other refugees, he belittled the influence of their actions by comparing those to what
he had experienced in Iraq:

No one could have opened a snack stand or anything else. Many have tried, the next day, it was burned down. We [refugees]
couldn't take the bus to get into the city. We had to take detours, find new ways. This city was horrible. […] I never tried to do
anything against the locals. […] Inwardly, everything was already destroyed anyways. In any case, I experienced worse in Iraq. I
was already broken and destroyed. It couldn't get worse. […] I lost my land. I lost my school. I lost my future.

(Salim)

Our participants seldom resorted to concealing their identities under threat. The only instance related to Zarif hiding his religious
identity as a Shia Muslim from the Sunni Muslims around him to be accepted and included by the other refugees:
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I belong to a minority group in Syria. I'm a Shia. […] Most of the Arabs are Sunnis. Both religious groups have problems with the
other. […] These even result in killing one another. […] But when you go out in Germany, nobody knows that I'm a Shia. They all
think that I'm a Sunni. […] I don't want to get into arguments or problems about it with anyone. […] So, I don't even mention it.
[…] I'm really sure that if they [the people in his house] knew that I'm a Shia, […] there'd be grouping and I wouldn't be in one of
these groups. […] Some people dislike you or don't want to deal with you, because you're Shiite.

(Zarif)

Indicating an opposite to concealment, we in turn recognized how some refugees felt that living in Germany granted them
opportunities to be more openly themselves. Due to freer social customs in Germany, Sami felt able to be more open as a person: “In
Afghanistan, it was very difficult […]. I wasn't as open as a person there as I'm here in Germany. […] You cannot talk with women,
nor work with women. […] In Germany, everything is less restricted.”

Further, our data suggest that the participants could highlight the positive distinctiveness of their vocational identities, threatened
by having employment in jobs below their professional competence levels. Said, a network engineer, for instance, recognized that he
was underemployed, but accepted and reframed his present vocational identity positively:

The tasks and activities are similar but easier. […] I've worked on networks nationwide. […] Basically, it's too easy for me from
my professional point of view. But in general, I find it good to start working in a small company, where I can step by step
understand the work process and environment.

(Said)

Recognizing that the refugees not only faced threats to their existing identities made it possible to recognize a further identity-
protection response. Our data indicate that refugees could refuse to don the threatening, stigmatized identities, such as ‘unemployed’,
‘refugee’, and ‘benefit scrounger’. They simply rejected these identities and did not integrate them into their self-concepts. For
example, two of the participants entered Germany with study and work visas, explicitly rejecting the label and implications of being
viewed as refugees. Aware of the negative associations with the status of a refugee, they consciously decided to avoid that identity
and ensure their independence of the welfare system, as Gulalai reported:

Financial support through the city wasn't essential for us. We always wanted to be able to do whatever we wanted, to make
everything possible, without being labeled as a refugee. We didn't want to be dependent on anyone. […] For example, the job
center. I'd always have to ask for everything. […] I came to Germany a year ago and am doing C1 [proficient language level] right
now. As a refugee, I'd probably be in A2 [basic language level] by now.

(Gulalai)

4.2.2. Identity threat jujitsu
To protect their threatened identities, the refugees turned the negative power of many threats into positive movement. First, they

actively sought to build better relationships with their in- and out-groups to gain acceptance for their identities, and to protect them.
Second, they reframed their views of the German employment system to highlight those system elements that could be supportive of
their vocational identities.

When it comes to building improved relationships, the participants recognized both their in-group (refugees) and their out-group
(locals) posing identity threats. Zarif's religious identity as a Shia was implicitly threatened by the Sunni refugees around him, and he
concealed his identity to protect it, but also to build good relationships to the other refugees. Thereby, he engaged in building bridges
to them as to not exclude himself or stir others up.

When the identity threat originated from the out-group, some refugees also made the jujitsu movement of building improved
relationships. Believing that mutual understanding is key to settling hostile attitudes and seeking to spread positivity towards re-
fugees, Bassam did not merely pursue to reduce the threat, but actively explained himself to locals to form a link between himself and
his social environment: “I talked in front of a school class about my past. The teacher and students asked me questions. I wanted to do
it, because Germans don't know us, which doesn't stop them from being afraid of us”. In both cases, identity threat jujitsu was an
active behavioral protection response moving beyond mere cognitive coping.

When the identity threat related to having to work below one's competency level, the refugees did the jujitsu by reframing the
situation. For instance, many participants reframed barriers as opportunities by valuing the associated learning experiences of how
the German system functions. As Said stated above (see identity-protection response), he was aware of working beneath his com-
petences. Even so, he understood that local work implied a solid knowledge base matching local practices, accepting the need to first
get accustomed to these.

4.2.3. Identity-restructuring response
People can also cope with identity threats by changing and restructuring their identities and self-structures. When these change,

the threat doesn't have a target anymore. As one example of changing the relative importance of the threatened identity, Aman decreased
the importance of his former vocational identity, accepting that his foreign expertise and his earlier vocational identity were not
acknowledged in Germany. Thus, he understood that he had to start over and emphasized that merely being able to work in some
field was of greater importance than sticking to his former profession:

This isn't our country and when one wants to work in a foreign country, it doesn't matter where, as anything is better than to be
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unemployed. I can't say: ‘No, I have to work as I did in Afghanistan’. In our country it was easy, we spoke the language and it was
our home. Here, I have to start all over. […] I just want a good work. It's not like, if I can't be an IT manager, I won't work. That's
not how it is.

(Aman)

Changing the meaning of an identity means defining it in a new way and giving new substance to it. The refugees changed the
meanings attached to those identities that they related to and with which they defined the identity of a refugee. Even though people
around them attached many negative stereotypes to being a refugee, some participants embraced that identity and felt belongingness
with other refugees, e.g., Xhamil, who accepted his refugee status and the attached consequences. He did this even though, by now,
he was integrated into German work and had local social contacts: “Yes, I felt like the other refugees. […] I feel like the others,
because I belong to them. That I'm a refugee as well. We're all […] equal”.

As another meaning change, Memnun agreed to train again in Germany for his former profession to fulfill the local education
requirements. By indicating the enduring importance of his profession as an IT engineer, but understanding differences in the
education systems, he restructured his vocational identity to also include the present student identity:

I want to study IT engineering. […] I prefer to start from the beginning. […] The first year of theory is really important to capture.
[…] You don't want a job that's okay, you want to love your job. […] If I'd begin working in another field, it wouldn't be logical.
[…] Still, I have to finance myself, so if you don't find work in your field, you must somewhere else. […] But for me, it has to be
related to informatics.

(Memnun)

Finally, participants often described identity exit, or opting out from previous identities and defining themselves in a new manner,
especially in the context of threats to vocational identities. As an example, Karim disengaged from his vocational identity as a lawyer
(i.e., referring to local vocational regulations as a reason for his identity exit) and explained:

I've thought so much about it. […] I think I've got to do a training, even though I've studied four years to become a lawyer.
However, that isn't valid here in Germany, because of the laws and regulations. […] I have to find new work. […] That's best for
me. […] Maybe, I'll work in the social services. […] I like social work. I like to help people. […] I can't just begin working here as a
lawyer.

(Karim)

Karim further reflected on his personal reasons for exiting his identity as a lawyer. He combined both personal and contextual
considerations:

Even when wanting to, I'd have to further educate myself and study again for three to four years. And now, I'm 30 years old and I
have a family. I have a daughter. I need to work. […] If I were 22 years old, I could say that I want to study legal studies again,
because I'd have the time and I'd still have the future in front of me. But when one marries and has a family, one thinks differently
of it. Before, I lived in another culture and now I live in the German culture, and I continually try to get accustomed to it. […] I'm
here in Germany, it's not the Germans who are in Syria. That's important. When I live in Germany, I've got to accept it all. I have to
understand it all. Today, I build my future.

(Karim)

4.2.4. Combination of identity-protection and -restructuring responses
The refugees also coped by combining identity-protection and -restructuring responses. While participants struggled to maintain

their old identities, they also accepted necessary adaptations and thus restructured, and molded the meaning of their vocational
identities. Many reported that it was not possible to build on the education and professional experience from their home countries;
their competences and credentials were not recognized in Germany. Zarif was willing to change the meaning of his vocational
identity from an early career engineer to an engineering student to protect the personally valuable engineer identity:

To continue my studies as an electronics and telecommunication engineer; […] I'm really open for the seven-semester thing. […]
It's in my mind to do the whole thing again. […] Maximum, if I can't match any material, three and a half years […]. What I really
fear here is the time factor. […] I'm 26 years old […] Somehow, I'm not starting from zero, but I'm starting from a low level. I can't
say from zero like, I can't throw away all the things I've learned, even when I start with university from the beginning. […] But
that's another three or four years for me. I'm 30 then. If I were in Syria, I could be graduated right now and start working. […] But,
I'll be in the university, reaching, approaching my goal. And if it does bother me, I'll say: ‘Stay calm, man!’ […]. After I'm finished,
I'll definitely start working.

(Zarif)

Also, Nabil strove to re-enter his former profession, yet acknowledged local difficulties. He recognized the necessity to work in
mini-jobs and to restructure the meaning of his vocational identity, but aspired to retain “my profession” and his professional self:

They say they need workers, but […] you've got to work in a different field if you don't want to be unemployed. So, you don't work
in your profession. […] People search for something to survive. […] It's not easy. […] At the moment, I work in mini-jobs. […]
Because, as I said, you have to be prepared for such ‘setbacks’. […] I'll find work in my profession.

(Nabil)
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In addition to the refugees protecting and/or restructuring their identities, we noticed how some rejected contingencies beyond
their control to influence their life courses. They were willing to invest into their futures in Germany, irrespective of how insecure
these might be. Said rejected uncertainties by consciously handling challenges as they emerged:

I'm realistic. I handle the reality here as it comes. […] I won't let my life here be influenced by this [missing family and friends in
Syria]. So, I deal with everyday life here as though I'd continuously stay in Germany. Because one doesn't know if one returns to
Syria and when. Thus, one has to realistically establish a future here, or a life here. And when it happens differently, then one can
change plans.

(Said)

4.3. Resourcing

When resourcing, the refugees did not seem to engage in coping by responding to identity threats, but instead prepared them-
selves for threats that might lie ahead. We recognized three tactics: The refugees proactively created opportunities, turned chance
social encounters into social resources, and circumvented barriers hindering their integration.

First, the refugees identified and proactively created opportunities for themselves. Zarif, for instance, made an unsolicited job
application. Even though his application was eventually turned down for administrative reasons, it created professional prospects for
him:

I should have a training in a company. It's really important to get references. […] I've already had a very successful interview. […]
I asked for it and they agreed. […] It was really positive and they made me a really good offer. […] They told me: ‘You can work
with us for one year [as a part-time and] we will pay for your C1-costs [costs for the proficient language level]’. […] I'll apply to
this company after I finished my language course.

(Zarif)

Combining both resourcing and identity threat jujitsu, Rasin, who was too ill to go out to work and support this family, reframed
his situation into an opportunity to earn money and help other people by realizing that he had information and experience to share
with others:

Because personally, I'm sick. I can't work too hard. My illness; my muscles are too weak. […] But, […] I needed the money. […]
Then, I had the idea to help international students […] on Facebook. I opened a page and that was pretty easy actually. The people
came to me […] and that was great for me. I earned over 1.000€ a month like that. And it was […] easy for me, my life. For the
rent and my wife.

(Rasin)

The second way of resourcing was to turn chance social encounters into social resources. Gulalai noted how the support of a German
family aided in making her feel at home:

We know a German family, which really helps us mentally. […] We were really lucky to meet them; it was all by chance. […]
They gave us something beautiful, a feeling of safety. […] Great things aren't about money, or luxury. No, they're about safety,
familiarity. […] I have a second family here in Germany, that's so valuable. […] For me, ‘Vitamin B’ [German slang for favoritism]
stands for interpersonal relationships. For me, it encompasses my German family, as they give me a great feeling.

(Gulalai)

Finally, the participants created resources by circumventing the bureaucratic barriers hindering their integration. Salim was told
that he would have to wait for the decision of his resident status before being allowed to attend a language school, or to have a job.
Undaunted by this, he took the situation into his own hands, proactively developing his abilities:

Many nights I've cried to myself. Because I wanted to learn, believe me. I really enjoyed school. I just wanted to learn much. And I
couldn't. […] I directly went to the professional school, without a language course. I took an interpreter with me, an Iraqi boy.
[…] I went there completely from my part, as there was still the thought ‘school’. […] I wanted to try. […] It was better for me to
directly go to a professional school with Germans, to sit with them in class, and only speak German. If I wouldn't make it, then I'd
have to repeat a year, nevertheless, I'd learn the language better than in a language school.

(Salim)

4.4. Indications of psychological growth

Adversities not merely resulted in the refugees despairing, but they also carried seeds for positive change. Some of that change
took place naturally as the refugees' understanding of the local customs, and thus their sense of comfort, grew. For instance, Rasin
reported how refugees' difficulties after resettling to a foreign country declined over their time spend in Germany:

Work is important for me. I actually build so many relationships at work and I got to know the German culture and laws better.
[…] The refugees, who haven't learned German yet […] are like children; kind of like children in first class. […] They don't

K. Wehrle et al. Journal of Vocational Behavior 105 (2018) 83–101

96



understand matters yet. They want to learn […], but it's difficult, as the culture is different, […] the laws, [and] the bureaucracy.
[…] When I learned German, […] I learned so much about […] how life works here in Germany. Also, while working with my
colleagues […]. I gathered experience on how Germans think; on how to deal with Germans. When can I ask questions and when
can I answer.

(Rasin)

The participants, however, also showed signs of psychological growth going beyond such gradual adjustments to new circum-
stances and, instead, reflected more adaptive ways to define themselves, and connect to their environment. Even though the par-
ticipants rarely mentioned adversarial psychological growth per se, their stories included both personal and career-related growth,
and growth independent of returning to former vocational identities.

The participants often mentioned having to deal with severe issues unaided. Our data suggest that needing to depend on
themselves and their abilities to overcome threats to their identities, and even their very existence, holds potential to foster personal
growth, i.e., the development of more positive and richer personal self-definitions enabling better functioning in many areas of life.
Especially when reporting having overcome challenges in the past, the refugees indicated having grown through the experiences on
the way. For instance, coming to Germany alone as a teenager, having experienced menaces on his voyage, Bassam expressed how he
developed an increased confidence in his own abilities, growing mentally stronger and more self-efficient:

I've been here all by myself. I've traveled from Syria to Germany all alone without family. […] I've had so powerful threats and
fears […], but afterwards, I felt strong here in Germany. I made it through seven different countries. I'm able to manage ev-
erything here.

(Bassam)

Further, Gulalai noted how her war experiences in Syria have made her more resilient and confident to actively pursue her
aspirations in Germany. She reflected on her future aims:

With everything that I've experienced in Syria during the war, I believe that I can achieve everything I strive for. […] Because if
you're motivated, you can achieve everything. […] We [she and her husband] want to be professionally successful, build a good
life, a safe future. For us, our son, our parents.

(Gulalai)

Issam also highlighted the impact of past struggles on his self-awareness and -efficacy, and reported how learning moments were
key for growing more resilient and independent:

I was still a child then. Then, you don't have that many experiences yet. And it's the experiences that constitute who you are. I
mean, you probably think a bit differently today than tomorrow. […] One learns with time. Time is decisive. […] I've experienced
so many things, […] also challenges for myself. […] The path wasn't easy, it was dangerous. […] You're startled, […] but
afterwards, you know why you've done it […] and that you've made it. And that's exactly the experience I mean.

(Issam)

Sometimes, personal growth was associated with experiences of career-related growth, i.e., the development of more positive and
richer work-related self-definitions enabling better functioning in one's career and at work. For example, Xhamil, who resourced via
social chance encounters when obtaining his apprenticeship as a baker, reported how his employment made him grow more confident
in his own abilities and internally motivated to strive for more. Forced to stand on his own feet, he noticed an enrichment in his
functioning:

Now I have a job and I don't want to lose it. […] I've become a different person since I've been here. […] I've achieved so much in
so little time. […] If possible, I want to take my master craftman's diploma after my training of bakers. […] If I pass my jour-
neyman's examination, I'm the happiest person alive. […] Yes, I've learned something new about myself. That I can be more
diligent than I was before. That I'm not as stupid as I thought I were. Not that I'm dumb, but I had no clue about life. Here, I
learned that I can do something. That I can achieve something.

(Xhamil)

Besides the refugees showing signs of growth when overcoming challenges of their past, growth also occurred through present
struggles. For instance, Baqer noted how, even when being fundamentally called into question by a family member, he believed in
himself and resisted to be daunted, following his aspirations to find re-employment in Germany:

Everyone said I wouldn't find work in one year. My wife cried so much. A relative told us that we'd have no chance here without
an asylum application […]. He told my wife that her wish to study, have a baby, and not apply for asylum is just a dream. […] I
told her that I'll find work in a few months, she shouldn't worry. […] I had to be optimistic. […] I found work seven months after
my arrival. […] I couldn't dare to give up. […] I was confident to make it; […] that when you try, you can achieve it all.

(Baqer)

In addition to personal and career-related growth, the refugees also experienced growth as they learned to appreciate and savor the
basic life freedoms at a deeper level than before, returning to fundamentals often out of a reflection of the harsh consequences of war.
Thus, psychological growth seems to also occur independently from returning to former identities. For instance, being aware of what mattered
most in life, Aman's priorities shifted from his dependence on his former vocational identity to the safety and future of his children:
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I hope to find work to support my family, my children. […] In our home country, […] they weren't allowed to go to school. […]
Our country was always in revolt. I always worried that if my children can't go to school, what will happen then? They can't
achieve much if they don't go to school or study. They couldn't build a good life. Now, my children all go to school without stress.
My oldest daughter visits the tenth grade and told me that she thinks about starting a training to become a doctor's assistant. I
think that's great! Seeing my children go to school and build themselves a good life without worries.

(Aman)

In doing so, Aman infused his vocational identity with dignity and purpose by seeing value in being employed, earning money,
and being able to support his family, irrespective of what he did before resettling. He noted: “It's good when one works and earns
money […], and is not unemployed. […] It's important for me that my children have a good life here”.

The appreciation of fundamental freedoms also related to our findings of the participants not concealing their identities in
Germany, being provided with opportunities to be openly themselves. For Bassam, even while working in a subsidized ‘One-Euro’ job,
the comparison between his life in Syria and the safety he felt in Germany influenced his growth. Gaining strength through the
perceived freedom, he grew confident in his own abilities:

The last five years in Aleppo, I couldn't go out, as I was always afraid of being taken by soldiers. Coming here, I was able to breathe
again. Even right now without real work, I have a good life. […] Here, […] I've found myself. I've thought: ‘Okay, I can do it!’ In
Syria, I didn't feel like that.

(Bassam)

5. Discussion

Fleeing one's home country, becoming a refugee, and entering an unknown host country exposes people to both physical dangers
and psychological traumas, and thus being a refugee often entails stories of traumatic loss - losing one's home, belongings, social
surroundings, and basic certainties on how the world functions. Yet, as the interviews of the present study showed, these losses do not
cease once refugees have arrived at a supposedly safe host country. Rather, the various integration barriers to work and society, a
number of which have also been identified by prior research (e.g., Smyth & Kum, 2010; Zikic & Richardson, 2016), may come to
threaten some of the last resources these people bring with them: Their identities, and with that, their fundamental human needs for a
sense of worth, distinctiveness, continuity, and control over who they are in general and in their vocation in particular. As Fig. 1
outlines, refugees' sense of worth was threatened by disregarded professional expertise, as was their sense of distinctiveness when
missing formal skill verifications, among other barriers. Self-continuity was undermined by inabilities to enter jobs matching their
original professions. Also consistent across the participants were threats to their self-control, and not being able to self-determine
their own life and career paths. In addition, being a refugee entails not only a story of loss, but also one of stigma, i.e., of facing new
and undesirable identities imposed on oneself (e.g., ‘foreigner’, ‘benefit scrounger’, ‘untrustworthy liar’), again threatening one's
sense of worth and distinctiveness.

As Ashforth and Schinoff (2016, p. 116) put it, there is “a dizzying number of potential motives guiding identity construction”. We
focused on a selection of core identity needs (Eilam & Shamir, 2005) relating to the present identity status (i.e., self-worth and
-distinctiveness), temporal identity status (i.e., self-continuity), and control over one's self and life. These identity needs appeared as
especially relevant in our data. As described in the findings, the participants were facing a constant struggle of not feeling valued as
unique beings, having to deal with fundamental disruptions of their selves and lives, which impaired their self-control. In our
analysis, also other identity motives appeared, for instance, the need for belongingness (cf. Baumeister & Leary, 1995). However, we
approached belongingness (in terms of social loneliness and lacking social affiliation) as a contextual factor for threats to both self-
worth and -distinctiveness, as threats to various identity needs are intertwined; one identity threat may be the context for others to
emerge.

Besides merely uncovering specific sources of identity threats, we have also reported on how refugees respond to such threats.
Petriglieri (2011) proposed that individuals choose to either protect or to restructure their identities under threat. Seeking to un-
derstand refugees' identity re-construction via coping with threats, we have offered empirical evidence for the refugees indeed
utilizing both coping responses, however, not exclusively. Noting that both protection as well as restructuring responses, or even a
combination of both, are taken up to manage adversity (cf. Kira & Klehe, 2016; Zikic & Richardson, 2016), we extend on current
literature, offering insights and empirical evidence into persons simultaneously employing multiple coping responses. We also
provide empirical examples on how individuals' identity protection can also mean refusing to don an imposed identity; a coping
response suggested by Kira and Klehe (2016).

The refugees also engaged in identity-threat jujitsu (Kreiner & Sheep, 2009), i.e., building improved relationships to the people
posing identity threats and reframing threats as opportunities. Such coping responses protected the participants' identities and also
aided their adaptation by creating and building improved relations between themselves and their social and institutional contexts
(i.e., the German educational and labor market system). Through jujitsu actions, the refugees modified their contexts: They reacted to
threats either by building bridges and seeking to build relationships to other people, or by reframing their situations to accept their
surroundings. With this, they enhanced their means to buffer identity threats.

Further, the refugees' coping occurred in the context of meager material and social resources, evoking the question of how
refugees manage to cope with so little. We identified the refugees creating vocational opportunities and thus navigating their careers
by crafting their own resources, taking action against difficulties, and proactively transforming situations that may pose threats.
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Extending Petriglieri's (2011) conceptual work that highlights only identity re-construction by directly targeting threats, our parti-
cipants instead also generated and utilized resources by turning mundane objects and chances into resources to buffer against
eventually upcoming adversity, supporting their coping efforts, and furthering their occupational integration (i.e., Feldman &
Worline, 2012; Sonenshein, 2014). Framing resourcing as actions taken despite actively present identity threats, we postulate it
rather as a manner of resource generation than threat source response (cf. Hobfoll, 1989), thus as a proactive form of threat pre-
vention.

Moreover, both resourcing and the jujitsu movements to build improved relationships to those posing identity threats were
action-, rather than only cognition-oriented coping responses. Hobfoll et al. (2007, p. 361) stated that “cognitive reframing [of a
trauma] without consequent action may be hollow and even negative”, and proposed that a positive adaptation happens when
adversarial growth cognitions are accompanied by corresponding ‘growth actions’. Therefore, our study suggests that taking action
and actively addressing the negative force of identity threats may advance refugees' psychological growth.

As a result, some of the refugees also reported a sense of psychological growth arising from their struggle with these over-
whelming and often negative circumstances, providing indications of Tedeschi and Calhoun's (2004) postulated growth domains.
Their personal and career-related growth implied that the refugees had to define themselves in new and/or more beneficial ways,
gaining an increased sense of personal strength, resilience, and belief to overcome potential future adversity. By growing independent
and savoring life's basic freedoms (e.g., appreciating everyday things in life, or adapting one's priorities to the here and now), the
refugees learned to understand and build better connections to their social environment. Also, we noticed growth-actions to both
foster closer and more intimate relationships with others as well as enable personal developments when the refugees were confronted
with existential matters. In turn, they explored and used present opportunities, even when limited, to integrate into Germany.
Further, learning to understand the host country better enabled the participants to recognize new options and paths in their lives and
careers.

While Petriglieri (2011) proposed that growth could only result from identity restructuring, not protection, the findings from our
interviews suggest differently. That is, we found indications for adversarial growth irrespective of how the participants reported
having coped, or resourced. Particularly identity threat jujitsu and resourcing appeared promising in this regard, as both hold
behavioral components aiding to overcome hardships. Further, we have recognized growth to also occur independently from re-
entering one's accustomed profession, as restoring earlier identities is often not possible for refugees. While previous research has
highlighted growth in connection with taking up matters of former professions (e.g., Zikic & Richardson, 2016), the findings from our
study suggest growth irrespective of such alignments. Rather, it also happened when the refugees transitioned into new work or into
realms outside of work. Thus, we assume that the sheer variety of adversarial life events that have impacted the refugees have caused
them to build resources, develop relevant coping mechanisms, and to engage in making sense of their circumstances, thereby,
facilitating growth experiences in various life contexts.

In spite of the German vocational system exerting barriers to integration and posing threats to refugees' identities, our study
highlights an interaction between the local structure and the refugees' agency (cf. Barley & Tolbert, 1997) in how refugees come to
understand and deal with these local structural barriers, or local career scripts (Zikic & Richardson, 2016). The participants men-
tioned the value and meaning that their learning experiences had for them to adapt to the existing barriers in Germany. Many
embraced and proactively sought out educational opportunities, having their adaptation align with the identification and appre-
ciation of the possibilities that the new setting offered. Even though not all participants mentioned fully understanding these local
career scripts, or the local demand for further education and training that implied them to formally relearn their professions (i.e.,
indicating both threats to their acquired identities and individual differences responding to barriers), several refugees valued the
advantages of the system to rebuild or strengthen their vocational identities. Noteworthy in turn, while demanding specific quali-
fications to enter professions (Baethge & Wolter, 2015), the German state also invests into the education and training of refugees to
aid them in fulfilling integration requirements (Degler & Liebig, 2017).

5.1. Practical implications

The findings allow us to contextualize refugees' experiences and strengthen research on how to build bridges between refugees
and host-countries' institutions. The present study has shown how multiple threat sources can destabilize refugees in various realms
of life, pointing to refugees' identities being in transition after their arrival in Germany. Thus, we first call attention to a potential
counter-productiveness of certain legal practices. For example, residence interviews demand refugees to tell coherent narratives of
their (often less than coherent) past and present to be judged as credible. As much depends on these interviews, they constitute
stressful situations, challenging refugees' capability to present their stories as consistently and accurately as then required. The
threats imposed on their identities may well undermine the value of interviews in generating appropriate information needed by the
officials for the residence decisions. Second, while refugees might need career counseling to (re-)create their careers in the new
context with regulations so different from the ones they faced at home, such counseling may face challenges due to its cross-cultural
nature. Refugees' career aspirations and expectations are rooted in their habitual identities crafted in their ‘past lives’ in the home
country (Ibrahim, 1985). These may, however, have little relevance in the new country. It is vital for career counselors to kindle their
clients' awareness of the need to rebuild their aspirations to better connect with local opportunities. In this context, it may be
especially helpful for local settlement and job search agencies to implement mentoring programs, and in this way enhance refugees'
ability to acquire local ‘know-how’. Also, rather than simply trying to figure things out, clients might develop behavioral coping
responses that increase their adjustment in times of change (cf. Seibert, Kraimer, & Heslin, 2016).

Additionally, the findings highlight the necessity to reduce stigmas that hinder refugee recruitment and integration, calling for the
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development of stigma reducing interventions in the workplace that establish equal treatment and opportunity (Bauder, 2003; e.g.,
through foreign credential recognition; Reitz, 2007). Further implications may be to identify low-threshold opportunities for social
contacts and resourcing. As our interviews showed, it often took no more than chance encounters with locals to build relationships
that strengthened the refugees' sense of a new and/or stronger identity, and fostered their integration and positive outlook in
Germany. Our findings also show how seemingly unmovable institutional barriers could be circumvented to allow refugees to in-
tegrate into work faster. Therefore, both refugees and people helping them can approach institutional barriers critically and seek
alternative paths to fulfill some institutional requirements.

5.2. Limitations and directions for future research

This study set few exclusion criteria, given the fact that we pursued collecting rich data of various refugee experiences, thus
engaging a diverse sample. By this, the data provide multiple self-related threats and integration barriers, but impede a greater
comparability. In addition, in regard to the sample, two potential biases include a possible over-representation of male participants as
well as possibly participants, who may be more proactive or at least open to talk about their experiences, compared to the refugee
population overall.

While participants reported about their past, present, and future aspirations, the interviews themselves were cross-sectional in
nature, allowing no true inference of causal links between identity threats, coping responses, threat prevention actions, and ad-
versarial psychological growth. Thus, while results suggest some temporal and causal links between specific types of identity threats,
refugees' coping and threat prevention activities, and potentially emerging growth phenomena, it would be good for future research
to address these links in more detail, following up on them both temporally and ideally on a quantitative basis to establish causal
relationships.

Additionally, we could only find little proof for refugees re-constructing their identities in terms of concealment. Rather, parti-
cipants even explicitly highlighted the freedom of speech and of being whom they wanted to be in Germany. In the end, we cannot
say for certain whether this impression of little concealment is representative or whether it may possibly be a methodological
artefact. Both interviewers were German, after all, thus representing the population that refugees may be afraid of presenting such
concealed parts of their selves to. Given the openness that most participants showed in reporting on their (also negative) experiences,
we do not believe this to be a serious concern.

Also, future research should, first, also explore the interplay between various identity motives to unravel how a threat to one
motive offers the ‘ground’ for other identity threats to ‘figure’ (e.g., how being seen only as a refugee or a foreigner threatened the
self-distinctiveness which, in turn, also threatened the sense of belongingness) and, second, how the satisfaction of motives may
conflict among refugees (e.g., does securing one's worth also mean sacrificing one's distinctiveness when refugees are seen more
positively when succeeded in ‘fitting in’?). Moreover, research should explore tensions in more externally-oriented motives (e.g., self-
presentation and -verification; cf. Ashforth & Schinoff, 2016).

Further, the present study marks identity threat jujitsu as an influential coping response for identity protection and as an aid for
refugees' adaptation to new environments. However, this response has yet only been scarcely studied, thus calling for further in-
vestigation. Additionally, resourcing appears, in line with literature on resourcing in organizational contexts (e.g., Sonenshein, 2014)
and identity-work (e.g., Kreiner & Sheep, 2009), as a powerful buffer against future adversities. Thus, both concepts appear to be
critical for future considerations of positive identity re-construction, integration, and growth.

6. Conclusion

By addressing various barriers to refugees' vocational and societal integration, this study provides insights into the complexity and
vast influences of identity threats on refugees' career transitions. Further, we highlight the effects of such threats on refugees' identity
re-construction. The findings not only present a generalization of existent theories (e.g., Eilam & Shamir, 2005) to the refugee
context, but also extend the current scope of the identity threat theory (Petriglieri, 2011) and adversarial growth theories (e.g., Chan
et al., 2016). Unraveling refugees' coping and threat prevention actions to identity threats, we highlight identity threat jujitsu and
resourcing as critical, marking both as potentially essential for refugees to rebuild their lives and careers in Germany. Further, we
provide insights into how the refugees overcome adversities awaiting them in their host countries, especially by actively identifying
their options as well as turning obstacles into opportunities. Given refugees' unique situation, growth also occurred from savoring the
little things in life, even when the refugees were unable to re-enter their former professions. With its implications, this line of research
is relevant for refugees' working lives, educators supporting refugee integration, career counselors, potential employers, policy
makers, and host country societies overall.
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